
To access virtual care through One Medical Now, you must 
first log into your One Medical account.
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1. Open the One Medical mobile application.

2. Log into your One Medical account.

3. To obtain care, select ‘Get Care’.
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For technical difficulties, call One Medical at 310-300-1051.
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4. After your virtual visit, log out of your account by clicking on 
the ‘Health Record’ tab. Then, click on the gear icon.

5. Scroll down and press ‘Log Out’

For technical difficulties, call One Medical at 310-300-1051.
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